WORKING @
WHITE OAKS

DEPARTMENT: Spa
POSITION: Registered Massage Therapist

POSTING DATE: Monday January 16, 2012

QUALIFICATIONS:

Minimum of 2-5 years of experience in a spa environment

RMT and CMTO certification required

Excellent knowledge of the musculoskeletal conditions, stages of healing, assessment and treatment

Experience in the hospitality field considered an asset

Ability to offer an outstanding level of customer service and recommending additional beneficial

services offered within the spa.

e Strong oral/written communication skills to be able to communicate and explain various
treatments/services to our guests clearly and knowledgably

e Outgoing, strong interpersonal skills and have the ability to multi-task and troubleshoot in a fast
paced environment

o Ability to work a variety of shifts including days, afternoons and weekends

e Must be detailed orientated

e Ability to lift a minimum of 25 Ibs and stand for long periods of time to continuously perform essential

job functions

RESPONSIBILITIES:

The successful candidate will be responsible to assess the needs of the guest and provide
professional, confidential services and treatment in accordance with the policies and practices of the
Spa and current certifications. Additional duties will include maintaining a high level of product and
Spa knowledge; maintain the cleanliness of all equipment on a daily basis along with effectively
communicating with the Spa Director on any client complaint or any health and safety issues.

HOW TO APPLY:
Applicants can submit their resumes by mail to: Or submit a Word or Acrobat file via email to:
253 Taylor Road, SS4 humanresources@whiteoaksresort.com

Niagara-on-the-Lake, Ontario, LOS 1J0

Or by fax to:
905-704-5627
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